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At this time Level 1 Access is of no use
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Customer E-mail After Initial Registration
Congratulations hovermale1!
You have successfully created a USDA account. 
Please print and retain this message for your future reference.
The User ID you created is: hovermale1
The email address you provided is: doug.hovermale@in.usda.gov
Before you can use your account with Level 2 access you must do the following: 
Please wait approximately 20 minutes from the receipt of this email before you can activate your account with Level 2 access. 
Activate you account within 7 days of the receipt of this email.
Click ACTIVATE MY ACCOUNT
NOTE: Once you click the activation link, you will have an account with limited access that allows you to review your account 
information online.
Go to the eAuthentication web site at http://www.eauth.egov.usda.gov and click on "Update Your Account" link and login to review 
the same account information you provided to ensure it is correct (e.g. first name, last name, etc. are the same as your govt. issued 
photo ID). You can also review or update your account information by clicking UPDATE YOUR ACCOUNT. 
Take your government issued photo ID (e.g. state issued drivers license) and present it in person to a USDA Service Center 
employee for activation of your account ith Lewvel 2 access. To find the nearest USDA Service Center office go to 
http://offices.usda.gov. 
NOTE: Until a USDA Service Center employee activates your account with Level 2 access, you will NOT be able to conduct official 
electronic business transactions with the USDA via the Internet.
One hour after your account with Level 2 access has been activated by the USDA Service Center employee, you should have access 
to conduct official electronic business transactions with the USDA via the Internet.
The first time you use your account with Level 2 access, you will be asked to update your password to the Level 2 access password 
requirements.
If you need further assistance, please email the eAuthentication Help Desk at eAuthHelpDesk@itc.nrcs.usda.gov.
Please include the following information in your email: 
Your first and last name 
Your eAuthentication User ID 
Indicate whether you are a public customer, federal employee, state, or district employee 
The URL (Web Address) of the Web site or application you were attempting to access 
The text of any error messages and a detailed description of the problem 
If you have trouble accessing your activation link above, please copy and paste the following link into your browser address bar:
"https://imweb.sc.egov.usda.gov/eAuth/activateUser.do?username=hovermale1&str=1724311427221021141-113243016-
1172431142722102114-11823-130281310-1162431" 



Customer E-mail After Level 2 Verification/Activation
THIS LETTER IS SENT AFTER THE VERIFICATION PROCESS.  

REMEMBER THE CUSTOMER CANNOT GAIN ACCESS UNTIL THEY 
ARE LINKED IN SCIMS!!!!  THIS E-MAIL DOES NOT CONSIDER IF 

THE SCIMS LINK REQUIREMENT. 

Congratulations hovermale1!
You have successfully completed the necessary requirements to activate your USDA account 
with Level 2 access. You now have the ability to conduct official electronic business transactions 
with the USDA via the Internet.
One hour after your account with Level 2 access has been activated by the USDA Service Center 
employee, you should have access to conduct official electronic business transactions with the 
USDA via the Internet.
The first time you use your account with Level 2 access, you will be asked to update your 
password to the Level 2 access password requirements.
You can view or update your account information by clicking UPDATE YOUR ACCOUNT. You can 
also access your account information from the eAuthentication web site at 
http://www.eauth.egov.usda.gov.
If you need further assistance, please email the eAuthentication Help Desk at 
eAuthHelpDesk@itc.nrcs.usda.gov.
Please include the following information in your email: 
Your first and last name 
Your eAuthentication User ID 
Indicate whether you are a public customer, federal employee, state, or district employee 
The URL (Web Address) of the Web site or application you were attempting to access 
The text of any error messages and a detailed description of the problem



WHAT IS CURRENTLY AVAILABLE TO 
CUSTOMERS WITH E-AUTHENTICATION?

ABILITY TO USE e-FORMS  
http://forms.sc.egov.usda.gov/eforms/

ACCESS TO  CUSTOMER STATEMENT
http://customerstatement.usda.gov/
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ACCESSING CUSTOMER STATEMENT

CUSTOMER ID 
AND PASSWORD





WHERE TO GO FOR 
HELP

YOU ARE NOT ALONE!



CUSTOMER ASSISTANCE

E-AUTHENTICATION TECHNICAL 
PROBLEMS

E-MAIL @ eAuthHelpDesk@itc.nrcs.usda.gov

Urge customers to use this address for 
technical problems.  The helpdesk needs the 
following information from the customer:

First and last name
User ID
Detailed description of problem 
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